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REDACTED _ FOR PT]BLIC INSPECTION

October ll,20l3
Bv Hand Deliverv

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary
445lzth Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42

DOCKET FILE OOPY ORIGINAL

ACCEPTED/FILED

ocT 2 2 2013

Federal Communications Commission

0ffict ol the SecretarY

,,,,',.. 0,yJ --

2013 ETC Annual Report of Chesnee Telephone Company
Study Area Code 240515

Dear Ms. Dortch:

On behalf of Chesnee Telephone Company "Chesnee", JSI files the attached confidential

and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to

sections 54.313 and 54.422 of the Commission's rules.r Chesnee seeks confidential

treatment under Protective Order for section 54.313(DQ) financial information.2 The

redacted version is also being filed this date via the FCC's Electronic Comment Filing

System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

&$'*t--tr
John Kuykendall
JSI Vice President
30r-4s9-7590
jkuvkendall@j sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

t 47 C.F.R. $$ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12'1857 rel. Nov. 16, 2012

(Protective Order). 47 C.F.R. $ 54.313(0(2).

Eagandale Corporate Center, Surfe 370 6849 Peachtree Dunwoody Road
t38O Corporate Center Curve, Eagan, MN 55121 Bldg. B'3, Suite 200, Atlanta, GA 30328
phone: 651-452-2660, fax: 651-452-1909 phone: 770-569'2105, fax: 77M10-1608

547 South Oakview Lane
Bounfitul, UT 84010
phone: 801 -294457 6, fax: E01 -294-51 24
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Person USAC should contact

about this data
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Fixed
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Service Quality Standards & consumer Protection Rules Compliance
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<1200> Terms and Condition for Lifeline Customers
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REDACTED - FOR PUBLIC INSPECTION Page1,2

24 0 515

- .*tr t"o 
"o

20a4

- Number of

AnneLte wiIl tanE

86446Lo028
in data line

l-o-."-."tt"'ottttso"tttt

S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

TO BE COMPLETED BY THE REPO*,-" *-"'-' ,''"' -"'
r Ll Recipi'

PageLz

oli-, s,a ss ,or, *rtb), orfine or imprisonment
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REDACTED - FOR PUBLIC INSPECTION Page l'3

2405L5

CHESNEE TEI, CO

20L4

. Number

AnneEte william6

8644610028

L*aa.*""nt"ttt 'tu"

Page 13

#ff $iltr"mm!Ii!1Tl?"i1'#'#';"

-or. 
st*1.y599 Loli4/20].3

6-"*rr"r,'o*orm

{e+-eet-zztt

Carrier: 240515

iii.-ss *, uo'ol' "f 
fine orimprisonment

Behaf ol Reporting carrier

CertificationofAgentAuthorizeore ,: =:li.;i;ffi

-r"r--"r-"a""1tl#:-9
*t14DE

ffi

\rea q99E,TtP"'':i- '- 
^rJ"n in,. for. 
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Attachments
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REDACTED - FOR PUBLIC INSPECTION
Chesnee Telephone Company 240515 - Line 510

Chesnee Telephone Company's Demonstration of Compliance \ilith Applicable

Service Quality Standards and Consumer Protecfion Rules:

In establishing this certification inits 2005 ETC Order,r the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers."2

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for

Wireless Service would satisff this requirement and that the sufficiency of other

commitments would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement.'{

Chesnee Telephone Company ("Company") hereby certifles that it is in

compliance with applicable service quality standards and consumer protection rules. The

Company is subject to consumer protection obligations under both federal and South

Carolina state law. These obligations include, but are not limited to, the following: (1)

filing a Local Exchange Tariff pursuant to the requirements of the Public Service

Commission of South Carolina which disclose rates, and terms and conditions of service

to customers (Section 103-612.2.1of the South Carolina Code of Regulations); (2)

adherence to state consumer protection requirements governing telephone providers

I Federql-State Joint Board on [Jniversal Service, CC Docket No .96-45, Report and Order, FCC 05-46 (rel. Mar.

17,2005) (*2005 ETC Ordei').
2 Id. atpara.28.
3 Id. TheFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally availablq, (3) provide contract

terms to customers and confrm changes in service; (4) allow a trial period for new service; (5) provide specific

disclozures in advertising; (6) separately identiff carrier charges from taxes on billing statements; (7) provide

customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;

(9) promptly respond to consumer inquiries and complaints received from govemment agencies; and (10) abide by
policies for protection of consumer privacy." Id. at n. 71 .

4Id. atn.72.
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which govern Standards and Quality of Service (Sections 103-661, t03-662, and 103-663

of the South Carolina Code of Regulations); Customer Relations, including billing,

deposits, discontinuance and termination of service (Sections 103-620 through 103-633

of the South Carolina Code of Regulations); Engineering and Safety Standards (Sections

103-640 through 103-646 and 103-670 through 103-672 of the South Carolina Code of

Regulations); Inspections and Tests (Sections 103-650 through 103-653 of the South

Carolina Code of Regulations); Records and Reports (Sections 103-610 through 103-619

of the South Carolina Code of Regulations) and Customer Complaints (Section 103-628

of the South Carolina Code of Regulations); (3) truth-in-billing requirements (Section

103-622]of the South Carolina Code of Regulations); and (a) CPNI, Red Flag Rules and

other applicable federal and state requirements governing the protection of customers'

privacy.
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Chesnee Telephone Company's Demonstration of Ability to Function in Emergency

Situations

Chesnee Telephone Company ("Company'') hereby certifies that it is able to

function in emergency situations as set forth in 47 C.F.R. $ 5a.202(a)(2)1 and Section

103-646 of the South Carolina Code of Regulations. The Company's network is

designed to remain functional in emergency situations without an external power source,

is able to reroute traffic around damaged facilities, and is capable of managing traffic

spikes resulting from emergency situations as required by Section 5a.202(a)(2) and

Section 103-646 of the South Carolina Code of Regulations. The Company can change

call routing translations as needed to reroute traffic around damaged facilities. Changing

call routing translations will also allow the Company to manage traffic spikes throughout

its network, as emergency sifuations require.

Specifically, each central office building is supplied with standby generators and

battery back-ugthat enable the central office to keep running until power is restored so

loig * fuel is available, or until system changes are made to reroute traffic. The

Company has battery backup at all office locations and in its electronic equipment sites.

Length of run time is determined by the equipment serving the area and the number of

customers working out of the equipment. Generators are installed at all Central Off,rce

locations. They will continue to run as long as the Company has access to fuel.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffrc around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations."
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